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Des Moines Neighborhood
Resource Office
eighbornood sz
Monday- Friday : 8:00am to 5:00pm
R E S O U R C E O F F I C E Saturday-Sunday: Closed
Hours may vary
Please call to schedule an
Around the NRO eppointment

By: Shallee Keenan about your
concerns in the

neighborhood and how you can both get involved to cre-
ate some positive change or keep up the things you both

enjoy?

ES

DESMON

Every neighborhood needs a great way to

communicate and get new residents involved. Neighbor-
hood meetings, newsletter and COPs are all effective
sometimes. There are other times you needs to think
“outside of the box”!

What are you neighborhood goals when it comes to com-  You can’t get more residents involved if you don’t make
munication? Are you trying to reach the most people all at the EFFORT! Many times we hear people

once or do you have a specific audience you are targeting concerned with issues or problems, but they don’t take
for that time or event? Families, young adults, elderly, chil- the time or put in the effort to make changes or progress.
dren etc. The answers to these questions will all helpto ~ You can’t say you want more people

lead you to your ideal communication efforts. involved but never reach out to them or try different
communication methods to find the most effective for
One of the MOST effective communication strategies .... your neighbors.

FACE TO FACE INTERACTION! How many times to you re-
member that person or neighbor who took the time to
come help you shovel out your drive way or stopped to
talk with you about your garden or lawn? You normally do

One of my top then favorite quotes is a little inspirational
message from mahatma Ghandi... “ You must be the

change you wish to see in the world”.

remember those individuals and where they live in the If you are not willing to take the time and put in the extra
neighborhood. Why not take the time to talk to them initiative how can you expect anyone else to. Be that
CHANGE and ip.s,.gi.r?.—""
Thrivent Builds Neighborhoods Update
Hello, | am officially back in the office after a lawn work, small home maintenance projects, flower planting and
long break being home with my new little guy! | more from hundreds of volunteers. This year the Neighborhood

have included a photo because | think he is the Pride and Perception group is asking that residents nominate their
cutest! I'm sure | am just a little biased. Frank- individual blocks to participate in block clean up. Those nomina-
| lin Roland Hamel is doing well and getting big-  tions will be reviewed by the Pride and Perception committee and
ger every day. My husband Ben and | are both  will be selected based on need and resident involvement.

loving parenthood so far. Itis good to be back
at work and working with King Irving and Mon-
damin Presidential again.

The community garden also known as The Empowerment
Garden is gearing up for the spring and summer seasons. ISU
Landscape and Architecture students worked with the group to
King Irving and Mondamin Presidential Neighborhoods have begun design a garden plan. The Empowerment Garden is located at
to schedule the next round of Block Clean Ups with the first one in 1603 13th St. and plots are going fast. The community garden

April. Last year there were four successful block clean up days. group has a lot of momentum and resident participation because
Projects included clean up and beautification at Edna Griffen Park, they were willing to get out and go door to door talking to their
King Elementary and median/garden projects along 19t Street. neighbors about the garden. We are so excited to see the progress
Residents of 11 neighborhood blocks received assistance with at the Empowerment Garden.
NRO Board of Directors
Chair: Vice Chair: Treasurer: Secretary At-Large At-Large Fundraising
Angela Connolly Larry James Jr. Open Position Cindy Christian ~ Ed Conlow Kari Smith
Polk Co. Board of Supervisors Dickinson, Mackaman, Tyler & Hagen, P.C. DMN/ACCENT DMN/Waveland Park Fresh I's
At-Large At-Large At-Large At-Large Ex-Officio
Jeff Johannsen Councilman Chris Coleman Dr. Victor Raymond Tim Hielkema Larry Hulse
DMN/Downtown Des Moines City Council DMACC/ISU Instructor NRB Community Development Director
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Neighborhood Resident L.eadership Courses

Is your neighborhood in need of
information on how to sustain your
volunteer organization or maybe
how to manage the landlord tenant
issues that may be occurring?

Answers to most of your questions
can be found in our Spring 2010
Neighborhood Resident Leadership
Course schedule. These courses are
designed to assist

neighborhoods leaders in

becoming more confident in their
general and more specific
leadership skills. They are

short- term, affordable classes that
were developed through a lasting
partnership with Des Moines Area
Community College, Making
Connections DSM and the Des
Moines Neighborhoods Resource
Office.

As always scholarships are available
to residents in low-moderate income
neighborhoods throughout Des
Moines.

For more information contact the
NRO at 515-280-1807 or visit
www.dmneighborhoodresources.org

CORE LEADERSHIP CLASSES

+ Power of Working Together
March 4 7:00-10:00pm

s+ The Value of Time
March 11 7:00-10:00pm

+ Holding Better Meetings
March 25 7:00-10:00pm

¢+ Communicating for Results
April 1 7:00-10:00pm

* Motivating People
April 8 7:00-10:00pm

+ Developing New Leaders
April 15 7:00-10:00pm

+ Handling Conflict and Change
April 22 7:00-10:00pm

+ Relationships or Resources
April 29 7:00-10:00pm

ELECTIVE CLASSES

+ Creating a Plan of Action
March 6 9:00-11:00am

+ Navigating City Government
March 13 9:00-11:00am

+ Navigating County Government
March 23 & 30 7:00-9:00pm

¢ Sustaining Volunteer
Organizations
April 10 9:00- 11:00am

« Managing Landlord-Tenant
Issues
April 17 9:00- 11:00am

¢ Door Knocking & One-on-One
April 24 9:00-11:00am
+ Resident Leadership

Development
April 30 & May 1 8:00am-

5:00pm

+ Taking it to the Next Level
May 1 9:00-11:00am

+ Show Your Real Colors
May 8 9:00-Noon

Polk County Community Betterment Grant Program

The Polk County Board of Supervisors is pleased to » Applications will be
accepted
Dec. 1—Feb. 26, 2010

offer this unique opportunity to community service or-
ganizations though-out Polk County. The Polk County
Community Betterment Grant Program was designed to
provide financial support to non-profit organization that
provide cultural, recreational, educational, and human

needs services to our citizens. Polk County has a rich

history of partnering with pubic and private entities to

provide effective programs and

services to our community. The Board of Supervisors
applauds your efforts to improve the quality of life for

our citizens.

Awards will be deter-
mined from
Mar.2010- Apr. 2010

+ More information and complete application can be

found at www.dmneighborhoodresouces.org under
the news section.
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NRO Neighborhood Needs Survey 2010
Reminder to help us to help you!

Take the Neighbe[;hood Resource Office
Neighborhood Needs Survey!

Www.dmneighborhoodresources.org

Neighborhood Goals
What are your 2010 Neighborhood Goals?

NRO Staff is looking for ideas for the March

2010 newsletter article about

Moi nes3® Neighborl
Please send ideas to

Des

Des Moines Community Services Information

Assessment & Resolution

skeenan@dmneighborhoodresources.org

October 1, 2009 through April 15, 2010

-Do you have a disconnect notice or is your service offf?

-Do you have a back bill that needs to be paid before
you can obtain utility services for your secured new
residents?

-Do you need to learn more about agencies in the
community that assist with utilities?

City Staff will:

1. Assess residentds finan
Energy and explore payment options to avoid disca
nection or establish reconnection of services.

Complete a household income and outgoing expen
review.

Community Services the A & R worker will
determined eligibility through established guidelines

The City of Des Moines requires:
-An adult member of the household to attend an Energy
Wise class within the next 3 business day.

-A client payment of a minimum of 10% of the mone
needed to restore services must be made or guaranteg
MidAmerican Energy within 3 business days

5. Provide referral to other Assistance Agencies in the
Moines Metro Area.

If funding is available through the City of Des Moinés

lowa Power Fund
Community Grants Program

Meeting Time Set!
Monday February 22nd 6:00pm

ci al st tuation with MI dA

»  Robhert W. Mickle Center

se

The lowa Power Fund Community Grants Program is
meant to reach out to communities that are
seeking funds for the planning, education, or
-promotion of energy efficiency or renewable energy.

Could YOUR organization benefit from
y some of this FUNDING?

°d fthe Office will consider projects in these categories:
The promotion of renewable energy systems

Promotion of Community energy saving
opportunities

The creation of community or regional energy

Des

LIHEAP

(Low Income Home Energy Assistance Program
Applications are accepted
November 1, 2009April 30, 2010.

efficiency alliances
Development of a community energy savings plan
Kindergarten, Twelfth grade education programs

Projects that concentrate on energy efficiency pub-
lic awareness campaigns

You can find more information at www.energy.iowa.gov
Applications are accepted from $,000-$50,000
Application accepted beginning February 5, 2010

)

If you are interested in this program please contact the
NRO at 515-280-1807 to receive more information and
attend an informationI meeting with the Program
Planner.




A Neighbor to Neighbor Welcom:

How do you welcome a new neighbor?
Here are some helpful hints and a wonderful story of a
neighborhood that does a great job!

Q First you have to meet the neighbor! Welcome from Waveland Park

Q Bring them a wel come b asWdcdoming Story from Christine PardeaVaveland Park
What to include:

-Local coupons

Neighborhood Association member and resident

- Information on community heritage & history In November, 2002, | experienced a taste of what it wa
- Information on schools, community leaders, like to move into a real neighborhood both figuratively ar
civic organizations literally. A couple of days into my move to 1214 43rd
-Gift certificate for home project or help unpacking  Street, neighbors to the north and across the street from
-Emergency phone list east each stopped by my home with a warm welcome t
-Neighborhood Momento included home baked bread, brownies and a small hou
Q Find out their Interests plant. And the bread was even still warm!
Q Spotlight them in your
Neighborhood Newsletter One of the neighbors included a card containing their na
What are Neighborhoods around DSM Doing? and number along with a picture of their pets. The car
Meredith Neighborhood also included a minprofessional bio of sorts on the

Welcome Neighbors volunteer who greets new neighbors. husband and wife.

Membership Chair and Board tells volunteer of new
residents in the neighborhood. Sometimes coupons, prohtos simple gesture created a lasting memory, quicken:
items, etc. from local businesses are delivered or potteehy friendship with my neighbors and warmed my hear
plants. Special welcome and contact information for newring that cold winter move. It was an action that | mys
neighbors to call is in the Neighborhood Newsletter. made a point to repeat when new neighbors moved on
43rd street that | hope made them feel as welcome as |

Merle Hay Neighborhood N move to Waveland Park Neighborhood.
hristine Pardee

Membership Chairpersons goes through the real esté?e
transfers in the Friday newspaper. They then send a wel
coming letter that includes history of the neighborhood,
schedule of events, membership info and encourageme
to come to the meeting, to the new neighbor. Inquiries
their website are answered quickly and include currentg-
information. Neighbors are definetly made to feel :
welcome.

Beaverdale Neighborhood i

A very welcoming letter is sent to the new neighbaor from
the BNA membership chair. The letter includes yearly i+
activities, mission statement, contact information and A
1i YEAR COMPLIMENTARY MEMBERSHIP! The

letter also includes information about unique
neighborhood yard signs that can be purchased in the
neighborhood.




A special thanks to our advertising sponsors who make this newsletter

Bank of the West is proud to
serve neighborhoods like yours.

Serving all your insurance needs!
Vines Insurance

Donald Vines

OVERMANS INDOOR COMF ORT

SYSTEMS

Jerry Overman Kathy Overman

8or1 Grand Branch
8o1 Grand Avenue, Skywalk Level
(515) 246-0141

@»hﬂc ©2009 Bank of the West BANKI‘HEWEST

1531 16t Street
Des Moines, lowa

Des Moines, IA 50314-1912
Phone: 515-282-5233 Phone 266-4009

j.'YBankers .

A2

It's our name . . . and our promise.

Donate to the NRO

The Des Moines Neighborhood Resource Office has heen serving our community, neighhorhood associations and citizens for over ten years.
We specialize in leadership training, technical assistance and are helping to build eapacity throughout the City of Des Moines and Polk County.

Help Support Our Efforts by Donating to the Des Moines Neighborhood Resource Office!

Please fill out the form helow and mail to our office at 1620 Pleasant Street Ste. 233 Des Moines, IA 50314.

Yes! I want to support the Des Moines Neighborhood Resource 0Office!

O $5,000 Sponsor 70+ Scholarships for Residents to Attend Our Neighhorhood Resident Leadership Certificate Courses

O $1,000 Sponsor a portion of a Computerized Neighborhood Environment Tracking System Survey in a Local Neighborhood
O 500 Assist with the Cost of Printing and Mailing One Neighhorhood Newsletter

O s250 Os100 CIs50 O other

Name

Address

City State Zip

Phone Email

Payment: [JcCash [Jcheck [J Credit Card

Card Holder Name

Credit Card Number V code:
Credit Card Expiration Date

DESMOINES

Nelghborhood

RESOURCE OFFICE

Your donation to the NRO is tax-deduetible to the fullest extent of the law



